HUONG DAN SU* DUNG TiNH NANG MODEM TREN HI FPT

1. Chirc nang khéi ddng modem
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Thao tac khéi dong Modem:
Tai man hinh chinh cta Ung
dung Hi FPT, Quy khach chon
muc Khéi dong lai hodc chon
muc Modem/ Khé&i dong lai
modem. B4m Thwc hién
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1.2

Xac thye thong tin:

Hé thdéng sé tra vé ma OPT,
Quy khach nhap ma OTP dé
xac thue va hoan tat tinh nang
kh&i déng lai modem trén &ng
dung Hi FPT.
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néng khdt ddrg lsi modem

000 ®

13

Hoan tat kh&i dong Modem.
Sau khi hoan tat qué trinh khéi
ddng, modem c6 tin hiéu online
tré lai, hé théng sé glri théng
bao vé& 'ng dung Hi FPT.
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= Yéu cau khésl déng lai modem hoan thanh.
FPT Telecom xin thang bae modem z0a Quy
khdch d3 orline.
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4. Yéu cBuhd trg 98 duge hly

FPT Telecom xin théng bdo Quy khéch d8 hiy
yéu oBu hé o,

Thi 7 it T9.02

A ey cBuhd trg 08 duge hly
FFT Telecom xin thang bdo Guy khdch da hiy
yéu cBu hd g,
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2. Chirc nang tat mé Wifi

Stt | Tinh nang Mb ta

2.1 | Tat Wifi
Quy khach chon muc Modem,
Tat Wifi va Thwe hién
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2.2 | Théng bao hoan tat yéu cau tat | ek TN
Wifi € Thong bao

j “éu ciL tét WIFI hodn théanh

FPT TELECOM xin thang biio yéu ciu &t wifi
clia Quy Khech 38 duoe af |y hodn thanh.
A nay Lir 1074

—= Yéu gL dii tan WIF hodn thanh

FPT TELECOM xin thing bdo yéu chu ddi tén
WIFi cdia Qui Khaoh d3 duga xir If hean thanh.
Him nay lic 19:35

FPT TELECOM xin thing bdo véuchu tit _, Yéu Al d8i mat khd
wifi ez Quy Khach 38 duge =i i hoan FPT TELECOM xin thong blo yéu ciu ddi mat
heinh, kidiu wift cia Quy Khachdd duge xirly hoan
thanh.
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FPT TELEGON xIn thing bao ntdn viEn k§
thudt La Quang Beo e dén nha hé tro Quy
khdch vao luc 16-12-2017 . Thang tir lién hi:
0934036868, Xin cém o
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Quy khach mubn mé lai Wifi,
=5 Yeu c2J b3t WIFI hoan thanh
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yp L heong: 1272017 wifi ca Quy Khich dd duoc i Iy hoan

Y s3ssom thanh.
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= Yéu c&J khéi dong lal modem hodn
thanh

FPT Telecom xin théng bdo modem cua
Quy khach da online,

14 théng 12 ke 21:28

FPT IE.LECOM xIn thing bdo véuclu bat
wifi ciz Quy Khich 33 duge xir i hoan
thanh
=5 Yéu c3J khai dong lai modem hoan
Assasin 123 ¢'sim thanh
FPT Telecorn xin thong bao modem cda
Quy khach da online.
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B& WIFI D& Mt khdu — Yéu cii khdi dong lai modem hoan
) ) thanh

FPT Telecom xin thdng bio modem cia
Quy khach d& online
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3. Chirc ndng déi mat khau Wifi
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Tinh nang

3.1

Thao tac dbi mat khau Wifi

Tai man hinh chinh clda ng
dung Hi FPT, Quy khach chon
muc Modem, Doi Mat khau.
Quy khach nhap mat khau mai/
Xac nhan mat khau mai, sau dé
chon Thay déi, chon tiép Thwec
hién

Lwu y: Méat khdu chi cho nhap
chi hoa, chi¥ thuong, s, -,_

3.2

Théng bao hoan tat yéu cau Déi
mat khau.

Hé théng gi ma OTP vao sb
dién thoai da dang nhap Hi
FPT, Quy khach nhap ma OTP
dé xac thuc va hoan tat tinh
nang D&i mat khau wifi trén
trng dung Hi FPT. Sau khi hoan
tat, hé théng sé glri théng bao
ve.
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TPT TCLECOM xin théng téo yéu clu d¢ mbt khsu
wifi ci3a Quy Khach 63 duoc xir by hodn thanh.
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X Xac nhan ma kich hoat

Hé théng gi Quy Khéch ma kich hoat vao
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X Déi mat khau WiFi
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= Y&u cBL dBi mét khf WiFi hadnthanh.
FPT TELECOM xin thang bdo yéu ciu 3l mat
ki wifi cia Quf Khdchdd duge xirlj hadn
thanh
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FPT TELECOM xin thang béo nivdn visn ky
thudt La Guang Bao s& dén nha hé tro Quf
khdch vao luc 16-12-2017 . Thang tin lién hic
09340326864, Xin cdm ol
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= FPT Talecom xin thang bio.

Wi Iy do B&o 56 10 dang 16 bb va géy nhigu
thi6t hai dér khuvire mign Trung larr tuyén truc
Bdc Nam ciia FPT Telecom bj &nh hudng, din
dén aur cd mét tin higu drdng truyén DEn thii
i b 1, FPT Telecan &5 iy hign hin
xong cde mi cép dut. Tin higu dang duge khii
phuc dan & céc khu vt oi nh hudng, dy kign
el thém mi vai gitr T8 cae tuydn clp vl hig
thiing dn dinh hoan toén FPT Telecom dang nd
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4. Chirc nang ddi tén séng wifi

Stt

Tinh nang

4.1

Thao tac dbi t&n séng Wifi

Tai man hinh chinh cta Ung
dung Hi FPT, Quy khach chon
muc Modem/ Stra. Sau khi
nhap Tén Song Wifi méi, Quy
khach chon Thwc hién.

Lwu y: Tén wifi chi cho nhép
chi¥ hoa, chir thuong, s,
khoang tréng, -, _
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X D3&i tén WiFi
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Thong bao hoan tat yéu cau Dai
tén séng Wifi.

Heé théng gi ma OTP vao sb
dién thoai da dang nhap Hi
FPT, Quy khach nhap ma OTP
dé xac thwc va hoan tat tinh

nang Déi tén sdng wifi trén (ng

dung Hi FPT. Sau khi hoan tat,

hé théng sé guvi théng bao vé.
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X Xac nhan ma kich hoat

H# théng girl Quy Khéch ma kich hoet vao
80 dign thoal
0974732868
Vul lang kigm ta va nhip ma kich hoat dé thuc hién
chire nang ¢8i tén WIFI

FPT TELECOM xin théng 540 yéu chu 64i tén WIr
cla Quj Khach a3 duoc i Iy hobn hanh.
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=) Yéu caL d&i tén WIF hoan thanh
FPT TELECOM xin thong bdo yéu ciiv ddi tén
WIFI ciia Quy Khdch d3 cuge xir Iy hean thanh
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—3 Yéu caw dGi mat khiu WiFi hoanthanh
FPT TELECOM xin thong bdo yéu ciiu 481 méat
Khu wifi ota Quy Khaohda duge xirly hoan
thanh,
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2. Dang ci ngudi hd tro

FPT TELECOM xin thong bdo nhan visn ky
thuit La Quana Bao s& disn nhd hd tro Quv
khdch vao luc 16-12-2017 . Thang tin lién hé:
0934036863. Xin cam 0!
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